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g It goes without saying that 2009 brought sweeping change to our nation’s already
= depressed economy. While the impact on the local front manifested in different ways,
= DaySpring Villa experienced for the first time ever a 92.29 percent capacity level
5 during the first three months of the year, peaking in October at 95.80 percent, and
g ending the 12-month period in December at 92.15 percent. In 2009 we admitted
,éé a total of 159 women and 156 children, and received a record-breaking 2,118
2 phone calls for domestic-violence assistance.
2
= While these numbers are both stark and sobering, we are equally gratified
2 that DaySpring Villa was prepared to respond to the women and children
2 who sought out our services. As always, those who chose to become
EX a guest here were met with unconditional love, care and support to
=
= make a positive change in their life and the lives of their children.
é_ I'm also pleased to report that during 2009 we met or exceeded
5 more than 90 percent of our goals to provide enhanced services to
= Tulsa-area women and children affected by domestic violence,
E
= while increasing awareness of our services to the public at large.
5 Increased Guest Services
§ DaySpring Villa increased its domestic-violence education classes
é’% and parenting groups in 2009 and provided more than 1,000 bus
S

tokens and 72 $10 gas cards to aid guests in their transportation to
jobs, school, counseling, and other goals-related appointments. We
are also happy to report that donations from churches and individuals
enabled us to replace 100 percent of our existing guest and staff bedding

for a total of 52 mattress sets.

We hired a new case manager-children’s coordinator in 2009 to work with
our guests’ children both individually and in group settings. This coordinator
teaches safety planning among other preparations in the event a child’s mother
returns to her abuser. We also received an anonymous $25,000 matching grant to
develop a more extensive children’s program that will encompass local schools. Thanks

] to our supporters, this grant was matched 100 percent.

g Development Programs
é DaySpring Villa added more than 411 new contributors to our donor base in 2009 as the result
S of an increased frequency of communication to a wider audience. This communication included
=3 fundraising letters, newsletters and an annual report, supported by enhanced public relations and
i
5 media attention that brought new visibility to DaySpring Villa and our mission. Our donor management

system enables us to determine the source of donations and helps us work smarter and more effectively in
our fundraising and volunteer-recruitment efforts. I'm also pleased to announce that we exceeded our goal for

grant submissions from 12 to 31 of which 16 were awarded for a total of $153,347.

We established a Church Advisory Board in 2008 to create a voice for DaySpring Villa and to increase monthly donations
from churches throughout the Tulsa area. This board now consists of 48 members representing 48 local churches,
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who serve as at-large ambassadors for us when immediate, ongoing or looming needs
arise. We also continue to partner with Stand in the Gap to offer our guests spiritual

aftercare once they transition into their own housing.

Volunteers

Volunteers continue to be a lifeline for DaySpring Villa. Of the 702 men, women
and children who contributed a total of 13,894 hours in 2009, 530 were new :
volunteers. While the value of their time is incalculable, even at minimum
wage their service hours would have cost us $100,732.50. We have also
increased our childcare volunteers, which has only slight reduced our need

for childcare assistance several nights a week.

Finally, DaySpring Villa and its partner public relations firm have

developed a documentary film about domestic violence and our work
with those affected by abuse. We will use the film first and foremost
as an educational tool, portraying three very different guests of
DaySpring Villa whose experiences with domestic violence—and
us—have changed their lives forever. We hope to share this film
with local authorities who answer domestic violence calls, with

church groups, corporations, civic organizations, and educators—
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We are both privileged and honored to be able to continue our service z 2
= =
to so many women and children throughout our state who once =Y
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believed they had no choice, no way out, of abuse. We thank you for Z z
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the opportunity to serve these families in crisis and for your continued : =
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support to help us address the growing need that is all around us. = =
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